Channel Wise Complaints Summary for the Month of January, 2025

S.No. Channel Name Number of Complaints
1 Geo Entertainment 6
2 ARY News 6
3 ARY Digital 5
4 Aik News 4
5 Samaa TV 3
6 Express News 2
7 Public News 2
8 Geo News 2
9 Bol Entertainment 1
10 Bol News 1
11 8xm 1
12 [GNN 1
13 Jalwa 1
14 Filmax 1
15 [(APNATV 1
16 Hum TV 1
17 ARY Music 1
18 Neo TV 1
19 Insight TV 1
20  [News One 1
21 ABN News 1
22 Mehran TV 1
23 Khyber News 1




Category Wise Complaints Summary for the Month of January, 2025

S.No. Category Number of Complaints
1 Content 44
2 Services 17
3 Non-payment of Wages 8
4 Other 2
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Complaints Summary (Received via) for the Month of January, 2025

S.No. Received Via Number of Complaints
1 PEMRA Complaint Call Center 38
) Pakistan Citizen Portal (PCP) 23
Mobile App
Council of Complaints (COC),
3 5
Islamabad

PEMRA COMPLAINT CALL CENTER PAKISTAN CITIZEN PORTAL (PCP) MOBILE COUNCIL OF COMPLAINTS (COC),
APP ISLAMABAD
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