
Sr. 
No. Month Complaints 

Received Resolved 

Forwarded 
(Matter pertains to 

another Provincial or 
Federal Department) 

Dropped 
(Court matter, Political, Family 
Issue, Unclear / Vague content, 
requested by Citizen, Unlawful 

content, Service matter, Sensitive 
matter etc. ) 

In-Process 

01 January - 2024 103 49 54 15 21 

02 February - 2024 105 46 70 15 08 

03 March - 2024 120 20 92 10 11 

04 April - 2024 83 33 47 04 14 

05 May - 2024 77 30 34 19 05 

06 June - 2024 148 60 55 26 07 

07 July - 2024 172 74 70 27 01 

08 August - 2024 125 38 45 42 01 
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