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1  01-09-2026 1232 Complaint Regarding Non-Compliance of Disabled Persons Job 
Quota by TV Channels. Services --- Call Center Under 

Process 

2  01-09-2026 1233 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

3  01-09-2026 1234 Complaint against “All TV Channel " regarding indecent dramas,  Content  --- Call Center Under 
Process 

4  01-09-2026 1235 Complaint against /Suggestion Regarding Excessive TV 
Advertisement Loudness and Repetition “ Content  --- Call Center Under 

Process 

5  01-09-2026 1236 Complaint against “ARY Digital “drama "Dar-e-Nejat"   Content ARY Digital Call Center Under 
Process 

6  01-09-2026 1237 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

7  01-09-2026 1238 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

8  01-09-2026 1239 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 
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9  01-09-2026     1240 Complaint against “Dawn News "regarding nonpayment of salary 
and dues" 

Non-payment of 
Wages Dawn News Call Center Under 

Process 

10  01-09-2026 1241 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

11  01-09-2026 1242 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

12  02-09-2026 1243 Complaint against “All Tv Channel" regarding Fashan Show in 
which wearing dress indecent  Content  --- Call Center Under 

Process 

13  02-09-2026 1244 Complaint against “Geo Entertainment "drama "Tabish" in which 
on air validation of Pemra code of conduct  Content Geo Ent. Call Center Under 

Process 

14  02-09-2026 1245 Complaint against “Bol Tv" regarding manipulation rating of 
channel  Content BOL TV Call Center Under 

Process 

15  02-09-2026 1346 Complaint against Cable TV Network   Services --- Call Center Under 
Process 

16  02-09-2026 1247 Complaint against “ARY Digital " regarding Vulgarity in drama 
'Tamasha " Content ARY Digital Call Center Under 

Process 
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17  02-09-2026 1248 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

18  02-09-2026 1249 Complaint against “ARY Digital " regarding Vulgarity in drama 
'Tamasha " Content ARY Digital Call Center Under 

Process 

19  02-09-2026 1250 Complaint against “Geo Entertainment " AJJ TV on air vulgar 
Content   Content Aaj TV / Geo 

Ent. Call Center Under 
Process 

20  02-09-2026 1251 Complaint against “ARY Music On air songs against Bugatti tribe 
which is against the code of conduct  Content ARY Digital Call Center Under 

Process 

21  02-09-2026 1252 Complaint against “ARY Music On air songs against Bugatti tribe 
which is against the code of connect   Content ARY Music Call Center Under 

Process 

22  02-09-2026 PU300826-
92787890 

Complaint Against ARY Digital Programme Tamasha Gher this is 
unethical for our society, traditions, mental growth of kids, youth, 
marital life, its unethical and it will create mess, temptation, such 
things in the society, 

Content ARY Digital PCP Portal Under 
Process 

23  03-09-2026 1253 Complaint against Cable TV Network regarding Excess ads on his 
network  Services  --- Call Center Decided 

24  03-09-2026 PU030926-
92797191 

Complaint Against Drama Aik mohabbat Aur I am surprised that 
there is no check and balance on drama content in All channels. 
male actors hugs female actors, kisses their hand or forehead or 
other parts.. like nowadays drama serial ek mohabbat Ur.. 

Content Green Ent. PCP Portal Under 
Process 
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25  04-09-2026 PU040926-
92798216 

Complain Regarding Vulgar, Inappropriate and Family-Unfriendly 
Content in ARY Digital's Tamasha Show Content ARY Digital PCP Portal Under 

Process 

26  05-09-2026 SD050926-
92800994 

Complaint Against Drama Nashtar where Danish Taimur playing 
the character of Shah Dawood is shown drinking alcohol. Another 
example is from drama Hum Rahi where Shehzad Nawaz playing 
the role of Ghazi Yousaf is shown drinking alcohol  

Content Geo Ent. PCP Portal Under 
Process 

27  06-09-2026 PU060926-
92803119 

Complaint Against Mr. Jameel Mehrvi appeared on Neo TV 
During the programme, he appears to claim that cancer treatment 
is unnecessary and also speaks against biopsy and other 
established diagnostic procedures. 

Content Neo TV PCP Portal Under 
Process 

28  07-09-2026 1254 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

29  07-09-2026 1255 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

30  07-09-2026 1256 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

31  07-09-2026 1257 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

32  07-09-2026 1258 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 
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33  07-09-2026 1259 Complaint against “ARY Digital “drama "Dar-e-Nejat"   Content ARY Digital Call Center Under 
Process 

34  07-09-2026 1260 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

35  07-09-2026 1261 Complaint against “Neo TV "regarding on air misleading Health 
product " Content Neo TV Call Center Under 

Process 

36  07-09-2026 1262 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

37  07-09-2026 1264 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

38  07-09-2026 1265 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

39  07-09-2026 1266 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

40  07-09-2026 1267  Complaint against Cable TV Network regarding Excessive ads. Services --- Call Center Decided 
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41  08-09-2026 PU080926-
92806067 

Complaint Against PEMRA Code Violations in Aik Mohabbat Aur 
on Green tv & PEMRA's Failure to Enforce Rules. TV. Scenes of 
prolonged hugging and forehead kissing are a direct attack on 
Pakistani and Islamic values 

Content  Green 
Entertainment PCP Portal 

Under 
Process 

 

42  08-09-2026 BL070926-
92804176 

Complaint Against ARY news reporter Akhter Gulfham is taking 
money from offices and give threats that I have corruption records 
against you though he has no information about media rules and 
regulation 

Content  ARY News PCP Portal Under 
Process  

43  08-09-2026 PU080926-
92805742 

Complaint Against Neo TV giving wrong information regarding 
health that they were not their competency. A naturopathic named 
as Jameel mehrvi (called himself a doctor) came on tv show and a 
live caller asking about his disease 

Content  Neo TV PCP Portal 
Under 

Process 
 

44  08-09-2026 1268 Complaint against “ARY Digital" drama "Dar-e-Nejat" & Hamrahi 
Darama of Geo Entertainment.  Content ARY Digital/ 

Geo Ent. Call Center Under 
Process 

45  08-09-2026 1269 Complaint against “ARY Digital “drama "Dawar" Content Hum TV Call Center Under 
Process 

46  08-09-2026 1270 Complaint against “Geo Entertainment "drama "Geo Talent" Content Geo Ent. Call Center Under 
Process 

47  08-09-2026 1271 Complaint against “Geo Entertainment "drama "Geo Talent" Content Geo Ent. Call Center Under 
Process 

48  08-09-2026 1272 Complaint against “Geo Entertainment "drama "Geo Talent" Content Geo Ent. Call Center Under 
Process 
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49  09-09-2026 1273 Complaint Regarding FM-104 Kashmore Being Off-Air for the 
last one year. Services --- Call Center Decided 

50  09-09-2026 1274 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

51  09-09-2026 1275 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

52  09-09-2026 1276 Complaint against “GNN News " regarding Misleading/ Fake 
Health consultancy  Content  GNN TV Call Center Under 

Process 

53  09-09-2026 1277 Complaints against FM Radio Karachi. Content --- Call Center Under 
Process 

54  09-09-2026 1278 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

55  09-09-2026 1279 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

56  09-09-2026 1280 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 
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57  09-09-2026 1281 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

58  09-09-2026 1282 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

59  10-09-2026 1283 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

60  10-09-2026 1284 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

61  10-09-2026 1285 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

62  10-09-2026 1286 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

63  10-09-2026 1287 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

64  10-09-2026 1288 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 
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65  10-09-2026 1289 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

66  10-09-2026 1290 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

67  10-09-2026 1291 Complaint against “Geo Entertainment "drama "Hamrahi. Content Geo Ent. Call Center Under 
Process 

68  10-09-2026 1292 Complaint against ARY News regarding fraudulent job offers 
involving the collection of money Content ARY News Call Center Under 

Process 

69  10-09-2026 1293 Complaint against “City-42” regarding broadcasting 
Advertisement of Illegal Housing Scheme  Content City-42 Call Center Under 

Process 

70  10-09-2026 1294 Complaint against “Geo News” regarding broadcasting 
Advertisement of Illegal Housing Scheme  Content Geo News Call Center Under 

Process 

71  10-09-2026 1295 Complaint against “Lahore Rung” regarding broadcasting 
Advertisement of Illegal Housing Scheme  Content Lahore Rung Call Center Under 

Process 

72  11-09-2026  IS100926-
92811081 

Complaint Against Poor Cable TV Transmission Quality, Missing 
Channels and Unresolved Service Issues by Local Cable Operator" Services --- PCP Portal Under 

Process 
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73  11-09-2026 1296 Complaint against “Lahore Rung” regarding broadcasting 
Advertisement of Illegal Housing Scheme Content Lahore Rung Call Center Under 

Process 

74  11-09-2026 1297 Complaint against ARY News regarding fraudulent job offers 
involving the collection of money  Content ARY News Call Center Under 

Process 

75  11-09-2026 1298 
Complaint against “Neo TV "regarding on air misleading Health 
product " 
 

Content Neo TV Call Center Under 
Process 

76  11-09-2026 1299 
Complaint against “Express Entertainment "regarding on air 
Indian Movies taller  
 

Content Express News Call Center Decided 

77  11-09-2026 1300 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

78  11-09-2026 1301 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

79  11-09-2026 1302 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

80  11-09-2026 1303 Complaint against “Geo Entertainment "drama "Dar-e-Nejat"   
 Content ARY Digital Call Center Under 

Process 
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81  14-09-2026 1304 
Complaint against “Geo Entertainment, Dramas & Advertisement 
on air immoral      
 

Content Geo Ent. Call Center Under 
Process 

82  14-09-2026 1305 Complaint against “Geo Entertainment "drama "Dar-e-Nejat"  
 Content ARY Digital Call Center Under 

Process 

83  14-09-2026 1306 
    Complaint against Cable TV Network regarding poor signal and 
no line land No provided  
 

Services --- Call Center Under 
Process 

84  14-09-2026 1307 
    Complaint against Cable TV Network regarding poor signal and 
no line land No provided  
 

Services --- Call Center Under 
Process 

85  14-09-2026 1308 
Complaint against “Hum Tv "drama "App ki Izzat" in which on air 
indecent against Pakstoon trible  
 

Content Hum TV Call Center Under 
Process 

86  14-09-2026 1309 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

87  14-09-2026 1310 
    Complaint against Cable TV Network regarding Excess ads on 
his network  
 

Services --- Call Center Under 
Process 

88  14-09-2026 1311 
    Complaint against Cable TV Network regarding Excess ads on 
his network  
 

Services --- Call Center Under 
Process 



 Complaints Received during the month of September, 2026 

Page 12 of 19 
 

S. 
No. 

Date 
Received 

Complaint 
ID Complaint Description Category Channel Received 

Via Status 

89  14-09-2026 1312 
    Complaint against Cable TV Network regarding poor signal and 
no line land No provided  
 

Services --- Call Center Under 
Process 

90  15-09-2026 1313 Complaint against “Geo Entertainment "drama "Dar-e-Nejat"  
 Content ARY Digital Call Center Under 

Process 

91  15-09-2026 1314 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

92  15-09-2026 1315 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

93  15-09-2026 1316 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

94  15-09-2026 1317 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

95  15-09-2026 1318 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

96  15-09-2026 1319 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 
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97  15-09-2026 1320 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

98  15-09-2026 1321 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

99  15-09-2026 1322 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

100  15-09-2026 1323     Complaint against Cable TV Network regarding poor signal and 
not on air NTN news  Services --- Call Center Under 

Process 

101  18-09-2026 1325 
    Complaint against Cable TV Network regarding IPTV which 
onair, Vulgarity  
 

Services --- Call Center Under 
Process 

102  18-09-2026 1326 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

103  18-09-2026 1327 Complaint against “Geo Entertainment "drama "Zabt" 
 Content Geo Ent. Call Center Under 

Process 

104  18-09-2026 1328 
Complaint against “Dawn News "regarding nonpayment issue 
salary etc…… 
 

Non-payment of 
Wages Dawn News Call Center Under 

Process 
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105  18-09-2026 1329 
    Complaint against Cable TV Network regarding poor signal and 
not issue payment receipt 
 

Services --- Call Center Decided 

106  20-09-2026 SD200926-
92832210 

Complaint Against Bootstrapped startup forced to shut down 
because of amount withheld illegally by BOL NEWS Content  BOL News PCP Portal Under 

Process 

107  20-09-2026 IS200926-
92832627 

Complaint Against Ajj News Non-payment of salary for the 3 
month Content Aaj News PCP Portal Under 

Process 

108  21-09-2026 1331 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

109  21-09-2026 1332 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

110  21-09-2026 1333 Complaint against “Geo News" regarding defame and threating 
me " Content Geo News Call Center Under 

Process 

111  21-09-2026 1334 Complaint against “Geo Entertainment "drama "Dar-e-Nejat"  Content ARY Digital Call Center Under 
Process 

112  21-09-2026 1335 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 
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113  21-09-2026 1336 Complaint against Cable TV Network regarding poor signal and 
not issue payment receipt Services --- Call Center Decided 

114  21-09-2026 1337 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

115  21-09-2026 1338 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

116  21-09-2026 1339 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

117  21-09-2026 1340 Complaint against “NTN News " regarding nonpayment dues / 
Salary issues  

Non-payment of 
Wages NTN News Call Center Decided 

118  21-09-2026 1341 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

119  22-09-2026 1342 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

120  22-09-2026 1343 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 
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121  22-09-2026 1344 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

122  22-09-2026 1345 Complaint against “Dawn News "regarding nonpayment issue 
salary etc…… 

Non-payment of 
Wages Dawn News Call Center Under 

Process 

123  22-09-2026 1346 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

124  22-09-2026 1347 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

125  22-09-2026 1348 Complaint against “GNN News "regarding Misleading/ Fake New 
News Content GNN News Call Center Under 

Process 

126  22-09-2026 1349 Complaint against “All TV Channel “regarding on air Drama 
against our Values   Content --- Call Center Under 

Process 

127  22-09-2026 1350 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

128  22-09-2026 1351 Complaint against Cable TV Network regarding instilled fiber on 
his wallnetwork  Services --- Call Center Under 

Process 
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129  22-09-2026 FC220926-
92837597 

 Complaint Against drama “Aap Ki Izzat” for portraying Pashtun 
characters and culture in a degrading and stereotypical manner. 
This portrayal is disrespectful and creates negative stereotypes 
about the Pashtun community 

Content  Hum TV PCP Portal Under 
Process 

130  22-09-2026 SD220926-
92835687 

 Complaint Against drama “Aap Ki Izzat” for portraying Pashtun 
characters and culture in a degrading and stereotypical manner. 
This portrayal is disrespectful and creates negative stereotypes 
about the Pashtun community 

Content  Hum TV PCP Portal Under 
Process 

131  23-09-2026 SD230926-
92838309 

Complaint Against ARY's reality show Tamasha Season 3 and its 
official voting app Show, the contestant (Hamza Joher) has been 
eliminated and has left the house, and his exit has been shown on 
the broadcast/uncut feed 

Content  ARY Digital PCP Portal Under 
Process 

132  23-09-2026 1352 Complaint against  Cable TV Network regarding discontinue cable 
Services. Services --- Call Center Decided 

133  23-09-2026 1353 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

134  23-09-2026 1354 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

135  23-09-2026 1355 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

136  23-09-2026 1356 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 
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137  24-09-2026 1358 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

138  24-09-2026 1359 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

139  24-09-2026 1360 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

140  24-09-2026 1361 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

141  24-09-2026 1362 Complaint against “ARY News "runs their headlines or news on 
rain in Karachi they use the same stock photograph every time. Content ARY News Call Center Under 

Process 

142  24-09-2026 1363 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

143  24-09-2026 1364 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

144  24-09-2026 1365 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 
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145  25-09-2026 1366 Complaint against Cable TV Network regarding poor signal and 
not issue payment receipt Services --- Call Center Under 

Process 

146  25-09-2026 1367 Complaint against “Green Entertainment "drama "Miti kay 
Baway” on air unethical   Content Green Ent. Call Center Under 

Process 

147  25-09-2026 1368 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

148  25-09-2026 1369 Complaint against “ALL TV Channel “during the drama on air 
Music background which create disturbed  Content --- Call Center Under 

Process 

149  25-09-2026 1370 Complaint against “Geo Entertainment "drama "Zabt" Content Geo Ent. Call Center Under 
Process 

150  25-09-2026 1371 Complaint against “Hum Tv "drama"App ki Izzat" in which on air 
indecent against Parkston treble.  Content Hum TV Call Center Under 

Process 

151  25-09-2026 IS250926-
92844076 

Complaint against HUM TV's drama 'Aap Ki Izzat,' there is insult 
and misrepresentation of the Pashtun community. Content  Hum TV PCP Portal Under 

Process 

152  26-09-2026 SD260926-
92845175 

Complalint Against MR. SHAHRIYAR TARIQ AND MEDIA 
PERSON MR. Imdad Soomro, INCLUDING CHANNEL 5 
BROADCAST AT APPROXIMATELY 11:30 P.M. ON 25-09-
2026 AND RELATED MATTERS OF CRIME NO.39/2026 ACE 
MIRPURKHAS 

Content  Channel 5 PCP Portal Under 
Process 

 


